


DESIGN 
THINKI

NG 
FEATUR

ES

• addressing wicked or complex 
problems

• focus on the user

• combines divergent and 
convergent thinking, ie, generating 
and fltering ideas

• learning by doing and haptic 
processes

• working in groups - no hierarchy 

• allowing people to fail

















OBSERVAT
IONS 

REFLECTI
ONS 

THOUGHT
S

• group working – lack of hierarchy

• building of a prototypes to test 
or demonstrate ideas 

• implementing design thinking

• experts vs novices



Download from 

www.umcs.pl/en/dtuni.htm
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